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THE RIGHT 
TO WORK The States Parties to the present Covenant recognize the 

right to work, which includes the right of everyone to the 
opportunity to gain [her or his] living by work which [she

or he] freely chooses or accepts, and will take appropriate
steps to safeguard this right.

Article 6(1) of the International Covenant on Economic, Social, and 
Cultural Rights

The States Parties to the present Covenant recognize the 
right of everyone to the enjoyment of just and favourable

conditions of work.

Article 7 of the International Covenant on Economic, Social, and 
Cultural Rights
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http://www.ohchr.org/EN/ProfessionalInterest/Pages/CESCR.aspx
http://www.ohchr.org/EN/ProfessionalInterest/Pages/CESCR.aspx


TARGETS: 

• 8.7 Take immediate and effective measures to 
eradicate forced labour, end modern slavery and 
human trafficking and secure the prohibition and 
elimination of the worst forms of child labour, 
including recruitment and use of child soldiers, and 
by 2025 end child labour in all its forms

• 8.8 Protect labour rights and promote safe and 
secure working environments for all workers, 
including migrant workers, in particular women 
migrants, and those in precarious employment



The ILO Declaration on Fundamental Principles and 
Rights at Work

• Freedom of association and the effective 
recognition of the right to collective bargaining

• Elimination of all forms of forced or compulsory 
labour

• The effective abolition of child labour

• Elimination of discrimination in respect of 
employment and occupation

• Right to a safe and healthy and working
environment. 
– ILO Convention 155 Occupational Safety and Health 

Convention (1981)
– ILO Convention 187 Promotional Framework for 

Occupational Safety and Health Convention,



Forced labour generates 
US$150 billion per year of illegal profits 

in the private economy worldwide

Source: International Labour Organisation (ILO) 2014

5



Palermo Protocol to Prevent, Suppress and Punish Trafficking in Persons, especially Women 

and Children (2000) supplementing the UN Convention against Transnational Organized Crime

TiHB involves the ‘recruitment, transportation, transfer, harbouring or 
receipt of persons, by means of the threat or use of force or other forms of 
coercion … for the purpose of exploitation.’ 

ILO Forced Labour Convention, 1930 (No.29)

Forced labour refers to “all work or service which is exacted from any 

person under the menace of any penalty and for which the said person has 

not offered himself voluntarily”. 

+  ADDITIONAL PROTOCOL ON FORCED LABOUR (P29)

TRAFFICKING IN HUMAN BEINGS FOR LABOUR EXPLOITATION – KEY 
INSTRUMENTS & DEFINITIONS 

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:::NO:12100:P12100_ILO_CODE:C029:NO
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Which sectors are most 
prone to forced labour?  

• Domestic workers (24%) 

• Construction workers (18%) 

• Manufacturing (15%) 

• Agriculture and fishing industry 
(11%) 

BUT:  

• varies country to country

• depends on the structure of the 
country economy, levels of 
unemployment, etc. 
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Who  is most vulnerable 
to labour exploitation? 



1. Abuse of vulnerability

2. Deception

3. Restriction of movement

4. Isolation

5. Physical and sexual violence

6. Intimidation and threats

7. Retention of identity documents

8. Withholding of wages

9. Debt bondage

10. Abusive working and living conditions

11. Excessive overtime 

ILO FORCED LABOUR INDICATORS

ILO, 2012. See Guidance Box 6, Section 3



PRACTICAL APPROACH OF (some of the) NGOs WORKING WITH VICTIMS:  

1. Financial exploitation 

2. Restriction of movement 

3. Physical and psychological violence 

4. Conviction rooted in the above that a person (victim) cannot leave the abusive 

employer/working place/

→ A person is convinced that s/he has no other viable option but to submit to 

exploitation



SUPPLIER RISK MANAGEMENT MATRIX - SERBIA

• Bills (e.g., telephone, internet, electricity) 

• Consultancy, including translation

• Insurance, customs clearing, legal fees

• Staff costs

• Office rent 

• Public transport

• Reimbursement

• Subscriptions (e.g., newspapers, 

magazines)

• Training, participation to conferences, etc. 

High ability to influence or 
replace suppliers 

High THB risk

• Repair/maintenance including car 

repairs

• Taxis

Low THB risk

Low ability to influence or 
replace suppliers 

Accommodation

Catering

Cleaning, including car wash

Conference Rooms

Freight

Domestic appliances and kitchen supplies

Flowers

Promotional goods (e.g., bags, balls, frames)

Fuel

Fitting technology equipment

Vehicle Rental 

Air and train tickets

Design

Office supplies 

Printing related goods (e.g., books, papers, folders)

Parking

Technology products (e.g., computers, cameras, etc.)

Source: 
OSCE/University of 
Nottingham, 
Analisis of 
procurement data 
for the risk of 
trafficking in 
human beings. 
Pilot project to 
OSCE Mission to 
Serbia.





Legislative developments: 

▪ Elements in: EU reporting and HRDD 
regulations (incl. NFRD/CSRD, 
taxonomy, CSDDD, etc.) 

▪ Modern Slavery Act (UK, Australia)

▪ US Section 307 of the Tariff Act of 1930 
(19 U.S.C. §1307) 

- prohibits importing any product that was 
mined, produced, or manufactured wholly 
or in part by forced labor, including forced 
or indentured child labor. 

https://single-market-economy.ec.europa.eu/document/785da6ff-abe3-43f7-a693-1185c96e930e_en


Ministry of Funds and 
Regional Policy 

WG on relations with workers Other working groups

Committee on Sustainable Develoment and CSR



Working group on relations with workers 

1. Project of the definition of the forced labour to be included in the Criminal 
code

2. Toolkit for companies and other entities „Forced labour. Toolkit: how to 
identify and prevent it”

- toolkit 

- online workshop (available online) 

- editable files with tools (to be easily used in practie). 

3. Development of recommendations concerning the change/improvement of 
legal regulations of relevance to forced labour prevention and punishment. 

4. Publication „CSR Guide on safe and sustainable work environment”

(all in Polish) 



https://pihrb.org/wp-content/uploads/2020/10/Poradnik-przeciwdzia%C5%82anie_pracy_przymusowej.pdf


Corporate Responsibility to Respect Human Rigths

Human Rights Policy/ 

Declaration and its 

endorsement by top 

management

Human Rights Due Diligence

Grievance mechanisms and 

procedures / Remedy

HUMAN 
RIGTHS

DUE 
DILIGENCE

Assessing impact
on human rights

Integration of the 
results: processes, 

procedures, trainings, 
preventative and 
corrective actions

Monitoring

Reporting 

Stakeholders’ 
engagement

Stakeholders’ 
engagement

Stakeholders’ 
engagement

Stakeholders’ 
engagement



1. Zaplanuj / ASSESS & PLAN

2. Wykonaj / DO 

3. Sprawdź / CHECK 

4. Popraw / ACT 

Tools supporting 
identification and 
prevention of 
forced labour in the 
supply chain. 

/ CHECK / DO

/ PLAN

/ ACT 

/ ASSESS &  PLAN



Who is responsible for risk assessment and undertaking action? 

Agreeing conditions of cooperation with external actors

Periodic monitoring of situation concerning external 
workers providing work 

Preparing working space/conditions for people providing 
work 

Continuous provision of 
adequate, H&S conditions of 

work

Contrat signing 

Purchasing unit
Facility manager/director
HR
Legal/Compliance 
Staff responsible for cooperation and oversight over ERAs
Personal Data Protection officer
CSR Unit

Purchasing unit
Facility manager/director
HR/Personnel
Legal
Staff responsible for cooperation and oversight over ERAs
Personal Data Protection officer

Facility manager/director
Direct supervisor 
H&S officer 
Staff responsible for cooperation and oversight over ERAs

Facility manager/director
Direct supervisor 
H&S officer

HR
Internal Audit
H&S officer



US 2020 Trafficking in 
Persons Report -

Global Slaver index ITUC Global Rights Index List of goods - US Dept. of Labour

https://www.state.gov/reports/202
0-trafficking-in-persons-report/

https://www.globalslaveryindex.org/2018/data/
maps/#prevalence

https://www.dol.gov/agencies/ilab/reports/child-
labor/list-of-goods

Albania 
Tier 2 Estimated Proportion Living in Modern 

Slavery - 6.87/1000,
Gov't Resp. BB

Rating 3 - regular violations of 
rights N/A 

Bosnia & 
Hercegovina Tier 2 Watch list

Estimated Proportion Living in Modern 
Slavery -3.42/1000, 
Gov't Resp. B

Rating 4 Systematic violations of 
rights N/A 

Kosovo Tier 2 

Estimated Proportion Living in Modern 
Slavery- 3.97/1000, 
Gov't Resp. BB No data N/A 

Montenegro Tier 2 

Estimated Proportion Living in Modern 
Slavery - 5.86/1000, 
Gov't Resp. BBB

Rating 2 Repeated violations of 
rights N/A 

North Macedonia Tier 2 
Estimated Proportion Living in Modern 
Slavery - 8.66/1000, Gov't Resp. BBB

Rating 4 Systematic violations of 
rights N/A 

Poland Tier 2 
Estimated Proportion Living in Modern 
Slavery 3.36/1000; Gov't resp.-BB

Rating 3 - regular violations of 
rights N/A 

Turkmenistan Tier 3 

Estimated Proportion Living in Modern 
Slavery- 11.22/1000; 
Gov't resp.-CC No data 

Child labour/ Forced labour -
cotton 

Uzbekistan Tier 2 Watch list 

Estimated Proportion Living in Modern 
Slavery - 5.18/1000, 
Gov't resp.-CCC No data 

Forced labour-cotton, silk 
cocoons

https://www.state.gov/reports/2020-trafficking-in-persons-report/
https://www.globalslaveryindex.org/2018/data/maps/
https://www.dol.gov/agencies/ilab/reports/child-labor/list-of-goods


Individual tools  
• Polityka przeciwdziałania pracy przymusowej, wersja długa (Forced labour prevention policy – long)

• Polityka przeciwdziałania pracy przymusowej, wersja krótka (Forced labour preventio policy – short)

• Poradnik PP Aneks 3 – Wstępna ocena ryzyka (Initial risk assessment)

• Poradnik PP Aneks 4.1 Lista kontrolna – ocena ryzyka współpracy z agencją zatrudnienia (Control list – risk assessment of the cooperaiton 
with recruitment agency)

• Poradnik PP Aneks 4.2 Lista kontrolna – zawarcie współpracy z agencją pracy tymczasowej (control list) 

• Poradnik PP Aneks 4.3 Lista kontrolna – obowiązki agencji pracy tymczasowej (Control list) 

• Poradnik PP Aneks 4.4Lista kontrolna – obowiązki pracodawcy użytkownika (Control list) 

• Poradnik PP Aneks 4.5 Lista kontrolna – ocena ryzyka współpracy z firmą świadczącą usługi wykonawstwa/podwykonawstwa lub 
outsourcingu procesów (control lists)

• Poradnik PP Aneks 5.1 – Klauzule umowne – dostęp do dokumentów umożliwiających weryfikację (Contractual clauses enabling access to 
documents) 

• Poradnik PP Aneks 5.2 – Klauzule dotyczące audytu, zewnętrznej weryfikacji (Contractual clauses enabling external audit)

• Poradnik PP Aneks 5.3 – Modelowa klauzula umowna (model contract clause)

• Poradnik PP Aneks 5.4 Zgoda pracownika za udostępnienie danych osobowych (Consent of employee to disclose his/her personal data

• Poradnik PP Aneks 7 – Ankieta dla pracowników dotycząca pracy przymusowej (Survey for workers) 

• Poradnik PP Aneks 7 – Formularz Excel do kodowania ankiety (Coding sheet)

• Poradnik PP Aneks 8 – Lista pytań w ramach audytu wewnętrznego (List of questions to be asked as part of the intenal audit) 

• Poradnik PP Rozdz 9 – Plan naprawczy (Corrective Action Plan) 

https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_2-Polityka_przeciwdzialania_PP_wdluga-1.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_2-Polityka_przeciwdzialania_PP_wkrotka.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_3-Wstepna_ocena_ryzyka.xlsx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_41-Lista-kontrolna-Ocena_ryzyka-wspolpracy_z_agencja_zatr.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_42-Lista_kontrolna-_Zawarcie_wspolpracy_z_agencja_pracy_tymczas-1.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_43-Lista_kontrolna-_Obowiazki_agencji_pracy_tym.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_44-Lista_kontrolna-_Obowiazki_pracodawcy_uzytkownika.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_45-Lista_kontrolna-_Ocena_ryzyka_wspolpracy_z_podwykonawca_lub_outsourcingu_procesow_.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_51-Klauzule_umowne-dostep_do_dokumentow_umozliwiajacych_weryfikacje.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_52-Klauzule_dot_audytu_zewnetrznej_weryfikacji.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_53-Klauzule_umowne_Modelowa_klauzula.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_54_zgoda_pracownika.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_7-Ankieta_dotyczaca_pracy_przymusowej.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_7-Formularz_EXCEL_do_kodowania_ankiety_dot_PP.xlsx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Aneks_8-Audyt_wewn-Lista_pytan.docx
https://pihrb.org/wp-content/uploads/2021/09/Poradnik_PP_Rozdz_9-Plan_naprawczy_wzor.xlsx




Thank you!

Beata Faracik: beata.faracik@pihrb.org

mailto:beata.faracik@pihrb.org

